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	Question
	You Said
	We did

	How should we report our performance and results?
	You recommend putting the reports online such as on social networking sites and for the reports to be sent out with your rent statements as a newsletter. 
	We made the Annual General Meeting available online on the Home Group website for everyone to see. 

-Communications Team.

	What themes and topics would you like to see in the future editions of Homelife and the Mag?
	You would like visual responses on how your rent is broken up and a community page for the children.
	We created an informative page about tenancy awareness and asked for more feedback in the Homelife magazine about what was wanted.

-Communications Team 

	If eviction proceedings were being taken against you or someone you knew, what type of service would you expect to receive from Home Group?
	You would like to be treated with care and respect and to be supported through the process. You said you would also like the reasons for eviction to be given to you verbally and in writing so it is clear.
	We offered support and guidance through the process and used the comments to enhance safeguarding.

-Strategy and communications.

	What does Home Group do at the moment to help you to and the people around you safe and well?
	You said you have a meeting each month regarding safeguarding. We also have speakers from the police and fire fighters. 
	We used your examples to show best practise.
-Policy Team

	Do you understand how your service charges are broken down and what should we include in the service charge consultation?
	You said you didn’t know how your service charges were broken down or how the increases in your rent were worked out each year.
	We set up a new standard to explain services charges called ‘understanding service charges.’ We also monitored service charges to ensure it is value for money.
-Strategy and communications.


