Community wellbeing service, Gloucester.
A centralised hub for customers in need of
support, guidance and respite.
About the wellbeing hub
The Gloucester wellbeing hub is a partnership
bringing together Home Group, NHS
Gloucestershire Health and Care, Macmillan
and the Aspire Trust to provide a centralised
hub for customers in need of support, guidance
and respite. It is the first of its kind in Gloucester.
It offers a free confidential service for people 16
and over. We offer a face to face, person-centered
service to provide customers with information to
help them make an informed choice about the
support they may need.

How community wellbeing
service works
There are groups, organisations and clubs that
support the health and wellbeing of local people
in the Gloucester area, however they are not
always utilised.
Several groups and organisations have decided to
work more closely with GPs and other healthcare
professionals in the area to make sure that people
are aware of the support and services they can
benefit from and how to contact them.

We have community wellbeing agents ready
to assist customers with:
Social isolation
Building confidence and self-esteem
Grant applications
Education, training and employment
Mental health and wellbeing
General health and fitness
Benefits and housing
Caring responsibilities
Access to community groups.
Our community wellbeing agents will listen
and work with customers to identify what
their interests are and what would help to
meet the challenges they face. This may lead
to some one-to-one support or suggestions
and referrals to a local group. Our community
wellbeing agents have extensive knowledge of
the groups in the local area.

Referrals
Referrals can be made by a health or care
professional (including a GP), a local voluntary
or community group or you can make a
referral yourself.
For further information or to make a referral
please call: 0300 131 0024

“Since I’ve been with this service my eyes
have opened up to what’s available. I would
never have thought about volunteering
without the community wellbeing service.
There are so many positive things to
consider and I now have a path for my life.”
“There are lots of people in Gloucester
that would benefit from the community
wellbeing service. The service listened to my
problems and helped me through a tough
time. I am in a much better place, both
emotionally and mentally. Thank You CWS.”
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