Home Group

Transparency: A Guide to Spend Types

	Spend Category
	Description



	Banking and related charges
	Includes bank fees and charges from third parties who have received rents on our behalf



	Commercial vehicle and car fleet costs
	The costs of leasing, repairing, insuring our commercial van and company car fleet and the cost of fuelling our commercial van fleet



	Computer equipment
	Computer hardware including servers, PCs, lap tops, printers and other peripherals



	Construction services
	Development of new build properties or significant refurbishment works



	Communications & marketing costs

	Costs of communications and marketing

	Community Activity 


	Grants/donations to voluntary and other organisations to support work within local communities



	Costs recoverable from insurers


	Costs incurred for which an insurance claim has been made

	Customer satisfaction research


	Costs of undertaking third party customer and client satisfaction assessments

	Cyclical maintenance


	Costs of undertaking cyclical maintenance works such as grounds maintenance, painting and decoration works



	Demolition costs
	Costs of demolishing properties and associated costs



	Development related professional services
	Costs of third party specialists supporting development activity – e.g. architects, clerk of works, engineers, employers agent, project managers



	Fixtures and Fittings
	Purchase cost of minor fixtures and fittings



	Gas, electrical and solid fuel servicing and repair


	Cost of undertaking periodic service inspections of gas, electrical and solid fuel installations in properties and costs of repair



	Grant repayments
	Repayments of grants to grant providers



	Health and safety clothing and equipment


	Cost of providing appropriate health and safety equipment to employees particularly in our direct workforce



	Housing benefit repayments


	Repayments of housing benefit to local authorities

	Housing property repairs
	Costs of undertaking responsive repairs to our housing properties including void repair costs



	Information system costs
	Costs of system development and implementation, software licence and maintenance costs, software and other information system costs



	Industry memberships and subscriptions
	Costs of industry memberships and subscriptions

	Insurance costs
	Costs of corporate insurance



	Land acquisition costs
	The cost of buying land for future development

	Legal and other professional fees


	Costs of professional advisors including legal, tax, property and information system advisors  

	Management Fees
	Includes payments to managing agents , costs of providing floating support and cost of rent and service charges on some properties



	Non capital development costs


	Pre-contract costs of potential developments and abortive scheme costs

	Other development costs
	Sundry development costs including site security, landscaping



	Other facilities costs
	Other premises and facilities costs including provision of shredding services, assistance with office reorganisations



	Other servicing and repair
	Other servicing and repair of our properties not related to gas, solid fuel and electricity.  For example, legionella checks


	Other staff costs
	Other staff costs including costs recovered from employees’ salaries (e.g. childcare vouchers, discounted AA membership) and payments made under our assisted car purchase scheme


	Other staff overheads
	Other staff overheads including pension scheme management, costs of employee welfare support.



	Pension scheme costs


	Actuarial and other pension scheme advice

	Planned maintenance and major repairs


	Costs of planned maintenance and major repair programmes to our housing properties

	Postage costs
	Costs of postage



	Premises cleaning costs
	Costs of cleaning commercial premises



	Premises occupancy costs
	Costs of rent, rates, gas, electricity, security and insurance of commercial premises



	Premises repair, renewal and maintenance costs


	Costs of repairs and minor renewals in commercial properties

	Printing and stationery costs


	Costs of printing, stationery and photocopiers in our commercial properties

	Property lease and rental charges


	Costs of renting and leasing housing properties for rental to our customers and clients



	Property marketing and selling costs


	Costs associated with marketing and selling our properties

	Recruitment costs
	Costs of recruiting staff including advertising, recruitment agency fees



	Refunds and rebates
	Various refunds and rebates



	Regional housing, scheme and support costs
	Costs incurred locally in delivering front line services to customers and clients



	Repair materials and hire of plant


	Costs of materials and plant hire for use by our direct workforce in delivering a responsive repairs service

	Salary deductions


	Payments to local authorities and other bodies following deduction from employee salaries



	Service chargeable expenditure
	Costs of delivering services which are recovered through service charges or under support and other contracts



	Staff development costs
	Costs of staff training and development



	Telephone and data line costs


	Costs of telephones, mobile phones and IS data lines

	Temporary staff costs
	Costs of employing temporary workers through an agency



	Travel and subsistence costs
	Costs of employee travel and subsistence



	Water rates payable
	Costs of water rates paid on behalf of our customers and recovered through their rent, water and service charge payments




