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Young residents enjoy 
the great outdoors

“The first weekend was about 
getting to know what was available 
and meeting new people and our 
survival skills were tested when we 
had to negotiate our way through the 
Yorkshire Moors in the dark.

“The second weekend was land 
based activities like rock climbing, 

Four lucky Home residents from mountain biking and camping in 
Century Walk, Harrogate, have the rain and the third weekend 
been taking part in an exciting Youth was water based, with canoeing, 
Service scheme called ‘outdoor swimming and kayaking. 
pursuits for you’. “The experiences I have had, and  
Home Community Officer, Caroline the people I have met, have just 
Taylforth, nominated the youngsters, been brilliant.” 
who joined 50 other young people for 

If you are aged 13 - 16 (or have a series of weekend residential events 
during September and October.  children in this age group) and  

think you would benefit from  
A wide range of land and water based working with Youth Action, 
activities were offered, from rock please contact your local office.
climbing, canoeing and camping, to 
survival tests and leadership skills. Caroline Taylforth has sadly since left 

Home for pastures new.  We wish 
One participant, Alex Taylor, explains: her all the best for the future.

Rechargeable repairs 
Clearer guidance is now available for Common examples of requests Responsive partnering  
our residents who require repairs or include; replacing locks when keys 
work that is not the responsibility of are lost, replacing accidentally The Central Region of Home 
Home as landlord. broken glass and clearing blocked currently works with a large number 

sinks and toilets. of contractors which has proven 
Carrying out work that is the to be time consuming for staff to 
responsibility of our residents results in If you would like more information administrate, as well as costly.   
unnecessary costs from our budgets.  or a copy of the rechargeable works We are now looking to reduce the 

policy and guidance, please contact 
For emergency works, which are the amount of contractors we use to 

your local housing office.  
responsibility of the resident, we will just one or two and are currently 
initially carry out the work and then tendering a range of companies. 
charge the resident. Are you insured? We are hoping the successful 

contractors will be in place by Spring 
In other cases of rechargeable repairs At Home we always recommend that 2007.
we will only carry out the work where you obtain insurance cover for your 
the resident cannot find an alternative contents and internal decorations. To 
source.  In these cases, work will help you, we have teamed up with 
only take place following receipt of Royal and Sun Alliance to bring you 
payment in advance. cost effective contents cover which 
Please see your tenancy agreement has been specifically designed for 
or tenants’ handbook for both housing association tenants and 
landlord and tenant responsibilities offers low cost payments and no 
for repair/replacement.  excess on claims made. Contact 

your local office for further details.

New 
developments

Masson Hill, Matlock 
In September, Home development 
staff celebrated the opening of 23 
new homes at Masson Hill, Matlock, 
Derbyshire.  

The scheme comprises a mix of 14 
rented and nine shared ownership 
units for local people



Competition
Would you like to WIN 
£25 worth of Marks & 
Spencer vouchers? 
To be in with a chance of winning 
this fantastic prize, answer the 
following three easy questions. The 
answers can all be found inside the 
newsletter.

1.  Where did we hold our family  
fun day, as featured on page 4

2.  What is the name of the housing 
officer featured on page 7?

3.  What are Home’s seven values?

Send your answers, along  
with your name, address  
and telephone number to  
Debbie Pack, Malt House, 
281 Field End Road, Eastcote, 
Middlesex, HA4 9XQ.

A knockout day
Staff, along with their long 
suffering relatives, across 
the Central Region put 
together teams for the 
annual ‘It’s a Knockout’ 
competitions held in 
September.   

Over £330 was raised by 
the Wetherby office for the 
St Michael’s Hospice in 
Harrogate.  Scarborough 
and York offices raised over 
£1000 for St Catherine’s 
Hospice in Scarborough 
– a fantastic achievement for everyone involved.  

Fourteen members of staff, along with their friends and relatives, 
took part and are already planning on entering teams next year.

If you are interested in joining next year’s It’s a Knockout 
events contact your local office for details.

Contacting Home staff  
in the Central Region:

Regional Office – Wetherby  
Knight House 
2 Sandbeck Court 
Wetherby 
West Yorkshire 
LS22 7BS 
Tel: 01937 588497

Scarborough  
41 Castle Road 
Scarborough 
YO11 1BJ 
Tel: 01723 507543

York  
131 Brailsford Crescent 
Water Lane 
York 
YO30 6QF 
Tel: 01904 692797

Midlands Regional Office –  
Derby – 2 St Andrew’s House 
Vernon Gate 
Derby 
DE1 1UJ 
Tel: 01332 294505

Emergency Repairs outside  
of normal office hours: 
0845 6063030

Christmas closing 
Home will close its offices at 12.30 pm on  
Friday 22nd December 2006 and re-open 
on Tuesday 2nd January 2007. If you require 
emergency repairs during this period, please 
telephone 0845 6063030.

Stay safe  
this Christmas
Christmas is a great time for all the family.  
Keep it safe by following these 10 handy hints:

1 Have your chimney cleaned 6 Unplug lights and other electrical 
before the holiday season. equipment before you go to bed.

2 Ensure artificial Christmas trees 7 Be sure that smoke detectors are 
are flame retardant. installed and working properly.

3 Never leave lighted candles 8 Only use certified outdoor lights 
unattended and never place them outside. Use proper watertight 
close to combustible decorations connectors on outdoor lights 
or to curtains. and secure them against wind 

damage.
4 Never hang Christmas cards 

or decorations directly over a 9 Do not throw wrapping paper 
fireplace. onto the fire.

5 Do not overload sockets. Keep 10 If your neighbours are elderly or 
cables tidy and avoid a trip infirm don’t forget to keep an eye 
hazard. out for them. 


